
   

  
 

Tainan University of Technology 

Department of Applied English  

 

A Questionnaire on Institutions’ Satisfaction with the 

Curriculum Planning and Execution of School Internship 

 

To Whom It May Concern, 

     In order to cultivate the students’ professional skills in the field of study, strengthen their practical 

ability, and give full play to the spirit of dedication, enjoying company, diligence, modesty and 

responsible cooperation, hereby off-campus internship courses are offered. Thank you for your 

support for our internship program. After the implementation of the off-campus internship, we expect 

to know what needs improving in the course direction and practice. Your opinions are the important 

reference indicators for our improvement. Please do not hesitate to give us your kind and constructive 

advice! 

Sincerely, 

  Department of Applied English, Tainan University of Technology                                             

A. Background information   

1. The name of the internship institution:_______________________________________________ 

(□Taiwan  □Foreign country  □Hong Kong, Macao and Mainland) 

2. Academic Year         First semester  Second semester   Courses title:  Practicum (I) (II)  

3. The internship course category: □ Summer internship □ Semester internship  One-year 

internship 

4. The number of intern students from our Department: ____________;  

Name(s) of intern student(s) ____________ 

 

B. Internship satisfaction survey 

1. Do you think that our off-campus internship program is helpful in enhancing students’ 

employability and opportunities?  

□ Very helpful □Helpful □ I don’t know □Unhelpful □ Very unhelpful 

2. Overall, how satisfied are you with our internship curriculum planning? 

□ Very satisfied □ Satisfied □ I don’t know □ Dissatisfied □ Very dissatisfied 

3. Overall, how satisfied are you with the students’ performance during the internship? 



   

  
 

□ Very satisfied □ Satisfied □ I don’t know □Dissatisfied □ Very dissatisfied 

4. Overall, do you think the student interns’ expertise gained from internship can meet the requirement 

of future work? 

□ Yes  □ No  (Please continue to answer the following options.) 

What do you think should be improved? (Multiple choices accepted): 

□ Working attitude  □ Stability and stress resistance  □ Teamwork ability  □ Compliance with 

professional ethics  □ Willingness to learn and flexibility  □ Innovation ability   

□ Expression and communication ability  □ Ability to discover and solve problems   

□ Professional knowledge and technique  □ Basic computer application skills  □ Foreign language 

ability  □ Ability to apply theory to practice  □ Others: ____________ 

5. Overall, are you satisfied with the students’ learning attitude during the internship? 

□Yes  □No (Please continue to answer the following options.) 

What do you think would be most unsatisfactory? (Multiple choices accepted)? 

□ Often come to work late and leave early 

□ Fail to report back the assigned work  

□ Rude to the boss 

□ Come to work with untidy appearance 

□ Quarrels with colleagues 

□ Haggle over workload  

□ Others: ____________  

6. What do you think is the best way to implement the off-campus internship program?  

□ One semester □ One year □ Summer vacation  

7. What grade do you think is suitable for an off-campus internship program? □Freshman  

□ Sophomore □ Junior □ Senior 

8. What do you think would the school or your institution need to assist or coordinate during the off-

campus internship?  

9. Other recommendations:                                                    



   

  
 

Student Internship Satisfaction Survey 

 

Question items 

Strongly 
agree 5 

Agree 
4 

      
Average 

3 

     
Disagree 

2 

Strongly 
disagree 
1 

1. Intern student satisfaction 

(1) 
You are satisfied with the intern 

students’ working attitude. 
□ □ □ □ □ 

(2) 

You are satisfied with the intern 

students’ professional knowledge 

and techniques that meet the 

requirements of the work. 

□ □ □ □ □ 

(3) 
You are satisfied with the intern 

students’ work stability or 

pressure resistance. 
□ □ □ □ □ 

(4) 
You are satisfied with the intern 

students’ willingness to learn 

actively and their cooperation. 
□ □ □ □ □ 

(5) 
You are satisfied with the intern 

students’ attendance. 
□ □ □ □ □ 

(6) 
You are satisfied with the intern 

students’ ability to discover and 

solve problems. 
□ □ □ □ □ 

(7) 

Our intern students get along 

well with the colleagues within 

the department and work in a 

harmonious atmosphere. 

□ □ □ □ □ 

(8) 

The intern students can 

successfully complete the 

internship work assigned by the 

department. 

□ □ □ □ □ 

(9) 
Overall, your department is 

satisfied with our off-campus 

intern students. 
□ □ □ □ □ 

(10) 

If there is a vacancy in your 

department, you are willing to 

offer our intern students the 

opportunity to stay on.  

□ □ □ □ □ 

2. Others and recommendations 

(11) What courses or certificates do you think would be helpful for students’ internship? 



   

  
 

(12) What do you think are the positive qualities of our intern students? 

(13) Cases of off-campus intern students from Tainan University of Technology under the guidance of your department, 

which are worthy of being shared in this semester.   

 

 
~ Thank you for your reply ~ 

 


